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NOTTINGHAM UNIVERSITY
Dear Parent/Carer, SAMWORTH ACADEMY

We have been so proud of our students who have now come to the end of a very long term and will now
get a well deserved break. We finished today with a non-school uniform to celebrate their excellent
achievement this term. Here is to another excellent half term when we return.

Our frust has launched a new Parent code of conduct policy. | have afttached a copy to the bottom of this
letter. On the whole, parents and carer’s are incredibly supportive. We are really grateful for this. The policy
essentially lays out what we expect from parents/carer’'s to ensure we have a positive partnership.
Ultimately, we all want what is best for your child. However, where there are occasions where
parents/carer’s are rude, we have to act. We all need to model the behavior we expect our children to
show, so it is only right that where a parent/carer talks inappropriately o a member of staff, we do not
tolerate it. We totally appreciate that as a large school, we sometimes make mistakes. The best course of
action if this happens is to have a calm conversation regarding any concerns you might have.

We have made some proposed amendments to our admissions arrangements and you can view a copy of
them by clicking here. If you have any comments on our proposed arrangements, please kindly complete
the form available here. You are able to read and make comments on the proposal until Friday

1st December 2023.

A timely reminder of our expectations around jewelry and nails.

If your child has a facial piercing, they will be asked to remove it. We will happily replace a piercing with a
clear nose stud if needed. If a facial piercing cannot be removed due to healing time, students will be
expected to wear a plaster. Failure to any of the above will result in a red flag.

For earrings in ears, all students must wear studs only.

We are happy for students to paint their nails, but they must not wear long acrylics which overlap their
fingers significantly.

We offer a number of ‘SEND drop ins' throughout the year for parents/carers. These are open to any
parent/carer who may want to discuss their child’s SEND needs further or parents/carers who have
concerns that their children may have SEND needs that are yet to be diagnosed. If you wish to book an
appointment in one of the slots below, please contact reception.

Wednesday SEND
Drop in dates:
08/11/2023
29/11/2023

NUSA is a member of Nova Education Trust Registered in England and Wales (No. 7635510) Chief Executive Officer Ashfaq Rahman B5c(Hons), PGDip, PGCE, NPQH, NLE
Registered Office CO9-C11, The Sir Colin Campbell Building, University of Nottingham Innovation Park, Triumph Road, Nottingham NG7 2TU, England


https://www.nusa.org.uk/page.php?p=noticeboard
https://forms.office.com/e/w4HQSK7Ahb

Date Event
27/10/2023 Final day of term. 3pm finish.
06/11/2023 Return to school — normal time

This week, safeguarding corner provides you with information about the HAF offer from Nottingham City in
October half term.
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Eligible for Free school meals? If so, check out our FREE Fun and Food
offer this half term!
Parents o ldren in receipt of fre ool meals can
book pla using their e-voucher codes which have Book on using
been distributed directly to parents by E-Vouchers The QR Code
Wonde).
To book a place, scan the QR code or visit
app-holidayactivities.com
Mot eligible for FREE School Meals? You can still visit

wwrw.asklion.co.uk to find out sessi near you. Some
extra places will be available on a f mie first basis.
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Our Youth Provisions delivers fun
activities / Programmes to develop
and support young people. We offer
141 support and small group session.

To find our centres and our partners

rovisions, please search
i .gxsklion‘co.uk
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ih’»i. NOTTINGHAM UNIVERSITY
SAMWORTH ACADEMY

Parent & Visitor Code of
Conduct

1. Purpose and scope

At Mottingham University Samworth Academy, we believe it's important to:

¥ Grow and nurture positive partnerships between parents/carers and our schools and colleges. A
positive partnership is the key to securing the most positive opportunities and outcomes for all our

young peocple.

» Create a warm welcome, and respectful partnership. Mutual respect underpins all relationships
and creates a safe, respectful and inclusive environment for pupils, staff and parents.

» Model appropriate, and respectful communication and behaviour for our pupils at all times.
Young people benefit directly from seeing their parents/carers and wider family members
engaging positively and productively with all members of their learning environment.

To help us do this, we set clear expectations and guidelines on behaviour for all members of our
community. This includes staff (through the staff code of conduct) and pupils (through our behaviour

policy).

This code of conduct aims to help the school work together with parents, and other visitors to our
schools by setting guidelines on appropriate behaviour.

We use the term ‘parents’ to refer to:
? Anyone with parental responsibility for a pupil

¥ Anyone caring for a child (such as grandparents or child-minders)

2. Our expectations of parents and carers
We expect parents, carers and other visitors to:

> Respect the ethos, vision and values of our school

» Work together with staff in the best interests of our pupils

? Treat all members of the school community with respect - setting a good example with speech
and behaviour

» Seek a peaceful solution to all issues

? Correct their own child's behaviour [or those in their care), particularly in public, where it could
lead to conflict, aggression or unsafe conduct



Approach the right member of school staff to help resolve any issues of concern

3. Behaviour that will not be tolerated

» Disrupting, or threatening to disrupt, school operations [including events on the school grounds
and sports team matches)

» Swearing, or using offensive language
» Displaying a temper, or shouting at members of staff, pupils or other parents

> Threatening another member of the school community, regardless of whether or not the
behaviour constitutes a criminal offence

» Open display of disrespect to any member of staff or governor

> Sending abusive messages to another member of the school community, including via text,
email or social media

» Defamatory, offensive or derogatory comments in communications, either verbal or written
(including emails, text/voicemail/phone messages or written communication) to a member of
staff of the school community

> Posting defamatory, offensive or derogatory comments about the school, its staff or any member
of its community, on social media platforms. In the event that any community member is found
to be posting libellous or defamatfory comments on social media sites, the will be reported to the
appropriate ‘report abuse’ section of the social media network site. Where a pupil/student has
posted comments, it is the responsibility of the parents or legal guardians to ensure this content is
removed.

> Use of equipment to record conversations with members of staff and governors

> Use of physical punishment against your child while on school premises. Such behaviour is likely
to put a child at risk of harm or constitute a safeguarding breach, which will lead to immediate
action by the school.

> Any aggressive behaviour (including verbally or in writing) towards another child or adult. Such
approaches may be seen as an assault and my have legal conseguences.

» Disciplining ancther person’'s child - please bring any behaviour incidents to a member of staff's
attention

» Smoking or drinking alcohol on the school premises (unless alcohol has been allowed at a
specific event)

» Possessing or taking drugs (including legal highs)
» Bringing dogs onto the school premises (other than guide dogs)
» Damage or destruction of school property; and

> Dropping litter on school premises

4. Breaching the code of conduct

Whilst we recognise that behaviour is often driven by emotion, and whilst this may explain an
incident/responsefor reaction in the fist instance, it will not excuse breaches of the policy.
Therefore, if the school suspects, or becomes aware, that a parent has breached the code of
conduct, the school will gather information from those involved and speak to the parent about the
incident. Our approach to dealing with breaches is set out in Appendix 1.

Depending on the nature of the incident, the school may then:

» Send a warning letter to the parent



> Invite the parent into school to meet with a senior member of staff or the headteacher
> Contact the appropriate authorities (in cases of criminal behaviour)

> Seek advice from our legal team regarding further action (in cases of conduct that may be
libellous or slanderous)

» Ban the parent from the school site

> School staff will end any telephone call if they feel the cdller is being aggressive, intimidating,
abusive or offensive. The person taking the call is empowered to make this decision. The caller
will be advised that their behaviour and/or language is unacceptable and the call will be ended
if it confinues. There may be rare occasions when the staff member is unable to give a warmning
that the call will be ended if the caller's unacceptable behaviour/longuage continues, in which
case they are empowered to end the callimmediately.

> The school will not process any correspondence (email/letter) that is abusive. If communications
of this nature are received we will tell the comespondent that their communication is considered
to be inappropriate and offensive. The comrespondent will be asked to stop comesponding in this
way and state that if they do not stop, the school will not respond to any further communication
from them. The school may also consider requiring all future contact to be made through a
designated third party.

The school will always respond fo an incident in a proporfional way. The headteacher will consult
their executive strategic lead before banning a parent from the school site. The executive strategic
lead will report to Education Steering Board on all school banning orders, thus providing for an
oversight, accountability and learning process.

Appendix 1 Approach to dealing with breaches of the Parent & Visitor
Code of Conduct

Approach to dealing with breaches of the Parent and Visitor Code of Conduct

| Breach of Parent and
Visitor Code of Conduct
J
Serious criminal act ‘ Serious breach of the Parent Minor breach of the Parent
L and Visitor Code of Conduct and Visitor Code of Conduct
’ Contact Police ‘ Parent/carer or visitor Resolve or diffuse situation
\ temporarily banned from through discussion with

academy premises, See individual. Parent/carer or
Appendix D1, visitor may be requested to
l 7 leave the academy premises,

from academy premises. See

Appendix D2. with warning letter. See

Appendix C
Repeated
minor breaches |

Parent/carer or visitor banned \
Parent/carer of visitor issued ‘
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Have a wonderful half term

Emma Howard
Headteacher



